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Getting Started
Managing risk

When you are either running or setting up a glamping site it is likely that you will be thinking welcome
hampers, booking systems and setting your rental rates. You might be wondering whether to add a log
burner for those winter bookings, or maybe you are weighing up the pros and cons of accepting dogs,
installing a hot tub or what sort of seating you need for around the fire pit. These are all exciting and
important things to be thinking about!

However, arguably more important, but less exciting, (and certainly often overlooked in the initial stages
of setting up your glamping site) are the various rules and regulations that we need to adhere to as
glamping site owners. Whilst some laws might be obvious, others are less so. Either way, we can’t
escape the amount of legislation that we need to abide by to keep our guests safe.

The Glamping Association’s aim is to take the confusion out of risk management, by guiding you
down a structured pathway helping you make your glamping site a great place for your guest to
visit in the knowledge you are taking their safety seriously.

The information in various forms contained on our website is aimed to provide some guidance and useful
resources for glamping site owners who are researching legislation that relates to running and owning a
glamping site. However, it is not an exhaustive list, and rules and regulations are frequently updated. In
addition, we are in no way lawyers or accountants so please treat this information as a starting point to
conduct your own research rather than professional advice. If you are in any doubt you should consult an
expert.

Finally, if you are just starting out don’t be overwhelmed by the seemingly large amount of regulations.
Most of them are common sense and are there to protect you and your guests and demonstrates that
your glamping business take the safety of users seriously.

To help you manage risks in your glamping business we have put a number of documents on our
website for you to purchase, should you wish.

To make full use of the documents available you will need Microsoft excel and Microsoft word
alternatively PDF versions are also available.

To get started print all 3 pages of this document, then click here to join The Glamping Association.
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START HERE -

1 From the list on page 3, choose the
categories that apply to you. Each
category covers different areas of risk.
This will vary from one glamping
business to another.
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2 Each category heading Wi|| have a e
document named “Overview”. Once e O
you are a member and logged in you

will find these documents in your
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3 Use the Overview document to identify
further documents and action/s
required to help you complete each e ———" . [T
category heading.

4 To make things easy, each document
has its own unique number starting Q C 6 0 - V 1 - S L 1

with the letters QC followed by various
numbers and letters, for example
QC60-V1-SL1.

Document Version of

Number Document
5 Simply work through the categories

that apply to you (new supporting
documentation will be added shortly).

The categories listed on the contents
page are some of the key
considerations for glamping sites.
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Contents
5 Categories Overview

Category § that apply to me Document Number Completed
Fire A O QCa1 O
Gas A O QC92 O
Electricity A O QC93 Ll
oll As O QC94 (|
Carbon Monoxide A O QC95 O
Furniture AS O QC96 O
Accessibility AS | QC97 a
Children’s Play Areas AS O QC98 O
Hot Tub AS O QC99 O
Insurance A O QC100 O
Media Licenses AS O QC101 U
General Safety AS O QC102 O
CCTV AS O QC103 O
Data Management AS [T QC104 O
Swimming Pools AS O QC105 O
Unfair Trading Practice AS O QC106 O

Please Note; The categories listed above are some of the key considerations for glamping sites.

Key
A = Available on our website now
AS = Available on our website shortly
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